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 ACCESSIBILITY MODIFICATIONS: 

Some Tips for Consumers 

 

Designs, Plans, and Permits. 

1)  You may want to work with an architect on designing the changes you need 

to make your home more accessible for you.  An Occupational Therapist can 

also help you determine the specific changes that will work for you.  Some 

contractors are also skilled in drawing plans.  Shop around. (See tips on hiring 

and working with the contractor below.)  

 

2)  You may want to look at some accessible environments to get ideas about 

what you want for yourself.  Consult with other people who have accessible 

homes, or ask about models of accessible homes or apartments that you can 

visit.   

  

3)  If you have plans drawn up by a friend, relative or someone not licensed, your 

local Building Inspector can review the plans for you to determine if they meet 

Code.  There may be a small fee for this service, usually dependent on the 

complexity of the project.   

  

4)  Be sure to get a building permit!  If you own your home, your homeowner's 

insurance could be invalidated by work that is done  

without a permit, particularly to an entrance.  Sometimes building contractors 

include obtaining permits as part of their work.   

  

5) If you are a renter, you still need to get permission from your landlord to make 

changes.   

   

 A) If you pay rent based on your income, then your landlord or Public 

 Housing Authority may be responsible for all or part of the cost of 

 modifying your apartment.   
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 B) You may still be responsible to pay for the changes you need, and for 

 obtaining the necessary building permits.  You need to discuss this with 

 your landlord to decide who will take responsibility for what.   

 

 C) A private landlord might be willing to pay for the changes, or split the 

 cost with you, though they are not  under any obligation to pay. 

 

 D)  Remember,  no landlord can deny you the right to make changes 

 you need for accessibility.  Denial of reasonable modifications is a 

 violation of your rights under fair housing laws.  If you need help 

 negotiating the changes you need, call your local Independent Living 

 Center, Fair Housing, or Tenant's Rights organization.        

  

5)  If  your income is low, some agencies or organizations may be able  help you 

pay for the cost of the changes you need.  Call your local Independent Living 

Center, or try the County Department Human Services or the Planning and 

Development office in the town or County where you live.  If all else fails, it is 

good to call your State Senator or Representative in Congress.  You are a voter 

and a taxpayer and you deserve help when you need it.      

 

Selecting a Contractor 

1)  Where to look for a contractor.   

  

 A) Ask people you know, friends, relatives, neighbors, if they know   of 

contractors they would recommend to do the work.   

  

 B) If you are a renter, your landlord may have a preference for a 

 particular contractor or may have maintenance staff who can do the work - 

 but be sure they know what they are doing.  You and the landlord both 

 have a right to ensure the work is done well and meets building codes.   

 

 C) If no one refers you to anyone, get out the phone book and start 

 looking through the yellow pages under "Building Contractors."  You can 

 also look in the Directory of the National Association for the Remodeling 

 Industry (NARI) for a list of member contractors in your area.  (This should 

 be available at your local library.)    
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2)  How to choose a contractor. 

 

 A) Call several businesses for estimates.  (Estimates are usually free.) 

 Don't be afraid to have several contractors bid on the project; it is part of 

 their way of doing business, and it can save you money. 

 

 B)  Don't judge a contractor by cost alone:  there is more to a job than the 

 cost, and you get what you pay for.    

   

  1) Ask for references and qualifications.   For example,   

  if you are hiring the contractor to build a ramp, ask how much  

  experience they have building ramps, and the names and   

  addresses of people for whom the ramps were built.     

   

  2) Ask to see photographs of projects that they have    

  completed. 

     

  3) Better yet, ask if you can actually see recent projects the   

  contractor has completed, particularly any accessibility work   

  similar to what you are planning.  Then you can ask the   

  person for whom the work was done whether they are   

  satisfied with how the work was completed.    

 

  4) Ask where the contractor gets the materials for the work.  

   

  5)  You can call the Better Business Bureau.  Remember: you  

  have a right to quality.  

    

 C)   When meeting with the contractor, have your design or plans in hand.  

 This makes it much easier for the contractor, easier to compare prices, 

 and ensures that you get what you want. 
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Negotiating a contract.  (Terms and Conditions.) 

 

So, now that you have chosen the contractor, there are important things to keep 

in mind. 

 

 1)  Set an agreed-upon date for completion of the project.   

 

2)  State what happens if the project is not completed by the  date you 

agreed upon.      

 

 3)  State the maximum cost for the project and the terms of  payment:  

 the contractor may accept a schedule of monthly payments.  Be sure to 

 negotiate what happens if a payment is late.  If you are securing outside 

 financing for the project, you still need to write into the contract how the 

 payment to the contractor will be made. 

  

 4)  Be sure that everything is put in writing  in the contract.  Read 

 carefully before you sign.      

 

 5)  If you are uncomfortable or unfamiliar with contracts,  you may  want 

 to get some legal advice, especially if the project involves major, costly 

 modifications.  An attorney should not charge you much for looking over a 

 contract before you sign.  If your income is low, look for alternative free or 

 cheap legal services to help you.   

 

Construction. 

 

1)  Sit back and watch, but don't interfere with the work.  You have chosen 

the contractor carefully, and you need to trust them to do a good job. 

  

 2)  If there are problems, such as slow or sloppy work, the contract  should 

protect you from having to pay for things that are the  responsibility of the 

contractor.   

 

3)  Do not make final payment until you are satisfied that the work  is 

 complete and performs in the way it was intended.  The contractor should 
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 also furnish you with a waiver of lien rights, indicating that the contractor 

 and all material suppliers have been paid in full.  

  

 4)  If all goes well and you are satisfied with the work, congratulations!   

 Remember to thank the contractor and offer to make referrals to others 

 who may need similar services.  Satisfied customers are their bread and 

 butter.  

  

 5)  Enjoy your more accessible home!         

 

    

 

                

        


