
The new Wisconsin Certified Peer Specialist Employer Toolkit was                    

premiered at the  Employer Training in Wausau, WI on September 18, 

2013.  

Fourteen (14) employers/supervisors attended. The event included an 

overview of the toolkit, a presentation by Laleña Lampe on the                

professional role of a WI Certified Peer Specialist, a presentation by Kathie 

Knoble Iverson, Executive Director of Independent Living Resources,      

LaCrosse (WI largest employer of CPS), on preparing your agency/

organization of for the inclusion of a WI-CPS and a panel of employed        

WI-CPS. 

The overall evaluation score for the training was 4.821 out 5 and the        

WI-CPS Panel was listed as one of the most relevant parts of the training.  

The panel answered questions and gave  examples of what traits a good 

supervisor has as well as what was helpful in the first few weeks of           

employment. 

The Employer Toolkit covers the following areas: 

 History of the Wisconsin Certified Peer Specialist Employment Initiative 

 The Professional Role of a Wisconsin Certified Peer Specialist 

                  -Employment Areas and Service  

-Core Competencies  

-Code of Conduct 

-General WI Certified Peer Specialist Job Description                                                    

 Rural Community Employment 

 Preparing Staff for the Inclusion of a Wisconsin Certified Peer Specialist 

 Creating a Stigma-Free Workplace Environment 

 Supervising and Supporting the Wisconsin Certified Peer                     

Specialist       

 Recertification Requirements for Wisconsin Certified Peer                 

Specialists 

 

Continued on page 2…     
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Wisconsin Certified Peer Specialist Employer Toolkit.... 
 

 

 

 Living Wages and Benefits/Work Incentive Benefits Counseling                                                                                            

 ADA Job Accommodations (Reasonable Accommodations) 

 Funding/Billing for Wisconsin Certified Peer Specialist Services       

 Organizational Self-Assessment tool 

There is also an extensive resource, reference and attachment sections. The Employer Toolkit can 

be downloaded on the www.wicps.org Employers page. 

 

 

 

 

Another conference success for the International Association of Peer Supporters (iNAPS)! The 7th 

Annual National Peer Support conference, held on Aug. 27-28 in Garden Grove, California, drew 

about 225 participants from across the U.S. and as far away as Australia. 

The conference started out with an interactive and fun session by iNAPS curriculum designer Rita 

Cronise on the Recovery to Practice training that has been pilot tested in 2013 and is the final 

phase of development. Then Executive Director Steve Harrington informed the group about the re-

sults of the organization’s main project for the year, the development of national 

peer support practice guidelines and standards. 

Keynote presenters Lyn Legere, director of Lifelong Learning at the Boston-based Transformation 

Center and Keris Jän Myrick, president and CEO of Project Return Peer Support Network stimulated 

thoughtful conversation about how peer support can change the health care system. 

Thirty workshop sessions covered a variety of topics with special focus on veteran’s issues and 

bridging the gap between substance abuse and mental health peer support. Friendships were 

formed and renewed and attendees found many opportunities for learning and sharing with other 

peers during breaks and meals. Some also found time to visit nearby Disneyland, Huntington Beach, 

Crystal Cathedral, and other attractions. “Your group was particularly friendly and it was clear every-

one wanted to be here,” said Sheraton event manager Marilyn Montiel. “This was one of the best 

groups we’ve had.”  

“The only disappointment was that so many other peer supporters who wanted to attend faced in-

surmountable financial barriers,” said Steve Harrington, iNAPS Executive Director. “We had more 

than 200 applications for scholarships and only four were awarded. Next year, I doubt any scholar-

ships will be available.” 

Plans for next year’s conference are already underway. The planning committee hopes to bring the 

conference to Atlanta, Georgia to celebrate the organization’s 10th anniversary. 

The committee has tentatively planned sessions on peer support research that offer evidence and 

new insights on the benefits of peer support. Sessions on peer leadership are also being explored. If 

you have suggestions about any aspect of the 2014 conference, please send them to Harrington at: 

steve@naops.org (excerpted from the September 2013 iNAPS Newsletter) 

 

Laleña Lampe and Alice Pauser attended from Wisconsin and reported at the September 20 Peer                

Specialist Advisory Committee meeting that there were several important sessions they were able to 

attend including the session about SMART Recovery® by Donna Conley from Faces and Voices of 

Recovery. There were other workshops on Mental Health Recovery and Justice-Involved consumers 

and the integration of Peer Specialist and Substance Use Disorder Services. 

The 2013 iNAPS Conference... 
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 New Co-Chairs for The WI Peer Specialist Advisory Committee and the WI Recovery Implementation 

Task Force...September brought changes in leadership for two important groups. Shelly Monroe was 

elected the new Co-Chair for the WI Recovery Implementation Task Force. She will serve with Ed Irwin.  

Evonne Kundert was elected Co-Chair for the WI Peer Specialist Advisory Committee and she will serve 

with Mary Neubauer. Ed, Mary and Evonne are WI Certified Peer Specialists. 

 WI Peer Specialist Curriculum Trainers Competencies have been approved by the WI Peer Specialist 

Advisory Committee and will be sent to all individuals in October who have been providing Curriculum 

trainings for individuals to qualify to take the WI Peer Specialist Certification Exam. Trainers will need 

to meet these requirements in order to continue to provide trainings in 2014.  

 WI Peer Specialist Core Competencies have been updated and will be posted to the www.wicps.org 

website. 

 The WI Peer Specialist  Certification Exam went through an extensive update and re-write facilitated by 

UW-Madison Statisticians. The new exam premieres January 2014. Thank you to the members ot the 

Peer Specialist Exam Committee for their many hours of work on this important process. 

 Regional Employer Trainings regarding the successful hiring, integration and support of WI Certified 

Peer Specialists began in September 2013 and continue over the next year. The Employer Toolkit is 

now available and can be downloaded on www.wicps.org. Thank you to the Employer Toolkit Advisory 

Committee for their expertise and dedication in the development of the Toolkit and to the WI Peer    

Specialist Advisory Committee for their review and input. 
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Recommended Readings... 

Updates... 

 
KUDOS…                      
if you know of a Wiscon-

sin Peer Specialist or 

organization that em-

ploys Peer Specialists, 

that you would like recog-

nized in the newsletter 

and on the website; 

please send us their 

name and contact       

information. We would 

like to  feature them in 

an upcoming issue.                        

Autumn Quotes…                   

The days may not be so 

bright and balmy—yet the 

quiet and melancholy 

that linger around them 

is fraught with glory. Over 

everything connected 

with autumn there     

lingers some  golden 

spell—some  unseen  

influence that penetrates 

the soul with its mysteri-

ous power.  

~Northern Advocate 

A Consumer's Journey to Mental Health    

Recovery 

By Beverly A. Johnson 

I was soul searching, and as a result I came up with 

these two booklets: Volume I, "Steps Toward Healthi-

er and Happier Relationships", and Volume II, 

"Unraveling Inner Conflicts." 

These breakthroughs led me to understand how peo-

ple relate to each other on a daily basis. This helped 

me to learn some of the dynamics of human relation-

ships in relation to my own experience. 

The cowardly lion in "The Wizard of Oz" needed courage. And I needed the 

courage to write and publish the thoughts about my recovery. These two 

booklets will enlighten and inspire one to take charge of their rehabilitation 

towards their recovery. 

Beverly Johnson, a native New Yorker, she is still in recovery and sustaining 

her mental health. She has been an invited speaker at several major New 

York City hospitals and universities to lecture about her recovery. 

ISBN-13: 9781468556544 

Publisher: AuthorHouse 

Publication date: 3/2/2012 

Pages: 82  (review from Barnes& Noble) 
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Clarifying the role of the WI Peer Specialist Program Coordinator 
 

The WI Peer Specialist Program Coordinator is the central contact point for the WI Certified Peer  

       Specialist Program and for potential or current employers of WI-CPS. The Coordinator oversees the 

day-to-day responsibilities of  the program.                     

        

        These include but are not limited to: 

 

         Information intake and dissemination regarding all aspects of the Peer Specialist Certification  

               Program 

         WI Peer Specialist Employment Initiative website design and maintenance 

         Quarterly Newsletter for the WI Certified Peer Specialist Employment Initiative          

         Employer technical assistance, development and scheduling of employer trainings                    

         Recruitment and maintenance of WI-CPS Speakers Bureau 

         Data analysis and providing reports to WI-DHS/BPTR 

         Assistance to employers with posting job descriptions 

         Collaborateswith the Executive Director of  ATI, WI-DHS/BPTR and UW-Milwaukee on the   

               scheduling, update and maintenance of  the WI-Peer Specialist Certification Exam 

         Is responsible for the update of all materials and documents regarding the WI-Peer Specialist   

               Certification Program that are posted publicly regarding the program, certification, recertification  

               and marketing materials 

         Assistance with development of other Peer Specialist Models  

         Provide updates and information to WI Peer Specialist Advisory Committee  

                                                                                                                                                                             

The WI Peer Specialist Program Coordinator does not provide mediation between an employed WI-CPS 

and their employer and does not mandate any hiring requirements to employers.                    

The Coordinator is employed by Access to Independence (ATI) who holds the contract with WI-DHS/

BPTR and receives direction from the Executive Director of ATI.   

It is the responsibility of the Coordinator to provide current and accurate information statewide to all who 

are interested in the WI Peer Specialist Certification Program and to fulfill additional duties requested by 

ATI and WI-DHS/BPTR regarding the integrity of the program.  

 

Here is the contact information for the Coordinator: 

Alice F. Pauser                                                                                                                                                         

3810 Milwaukee St.                                                                                                                                               

Madison, WI 53714 

alicep@accesstoind.org 

 608-242-8484 ext. 224 
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What’s up in Peer Support in the UK?...A Lot! 

It is always interesting to find out how Peer Specialists and Peer Support are                       

successful all over the globe.  Here is an excerpt from the Mental Health Foundation 

website in the UK. It includes Scotland and Wales.  

“Peer Support may be defined as the help and support that people with lived experience of a 

mental illness or a learning disability are able to give to one another. It may be social, emotional 

or practical support but importantly this support is mutually offered and reciprocal, allowing peers 

to benefit from the support whether they are giving or receiving it. 

Key elements of Peer Support in mental health include that it is built on shared personal experi-

ence and empathy, it focuses on an individual’s strengths not weaknesses, and works towards 

the individual’s wellbeing and recovery. 

Though the language of peer support is relatively new in the UK, in practice self-help groups and 

mutual support has been around for many years. In Canada and the USA, Peer Support in its vari-

ous forms has been a widely recognized and utilized resource that has been developing since the 

1960s. In recent years there has been an increasing emphasis on the value of peer support in 

the UK. 

Research has shown that peer-run self-help groups yield improvement in psychiatric symptoms 

resulting in decreased hospitalization, larger social support networks and enhanced self-esteem 

and social functioning. 

The benefits of Peer Support are wide ranging for those receiving the support, peer-support work-

ers themselves, and for the mental health system as a whole. One of the key benefits of Peer 

Support is the greater perceived empathy and respect that peer supporters are seen to have for 

the individuals they support. 

Peer Support also has benefits for peer support workers themselves, increasing levels of self-

esteem, confidence and positive feelings that they are doing good. Peer-support workers often 

experience an increase in their own ability to cope mental health problems. 

Peer Support also benefits the health system as a whole as it can lead to decrease in hospital 

admissions for those taking part.  

Their Exploring Peer Support as an Approach to Supporting Self Management - feasibility study 

report is posted on the www.wicps.org Blog. It is a feasibility study to explore peer support as an 

approach to support self management and to assess the potential for formalized peer support to 

be developed for people with long term conditions. This project aimed to build on existing exam-

ples of informal peer-based support for people with long term conditions by working with individu-

als and agencies which had experienced management services.” 

www.mentalhealth.org.uk  



Access to Independence, Inc. 

3810 Milwaukee Street 

Madison, WI 53714 

www.accesstoind.org  

Wisconsin Certified Peer Specialist Employment Initiative  

Wisconsin Certified Peer Specialist Exam Application and Guidelines 

UW-Milwaukee School of Continuing Education 

Web: www.sce-peerspecialist.uwm.edu  

 

Wisconsin Bureau of Prevention, Treatment and Recovery 

Phone: 608-266-2717 

Web: http://dhs.wisconsin.gov/mh_bcmh/index.htm 

 

NAMI Wisconsin 

Phone: 608 268-6000 or (800) 236-2988  

Web: www.namiwisconsin.org   

 

Wisconsin United for Mental Health  

Web: www.wimentalhealth.org   

Phone: 866-948-6483 

  

Mental Health America-Wisconsin 

Web: www.mhawisconsin.org    Phone: (414) 276-3122 or (866) 948-6483 

Resources … 

Phone: 608-242-8484 ext 224 

Fax: 608-242-0383 

TTY: 608-242-8485 

E-mail: alicep@accesstoind.org 

 

Announcements… 

2014 Peer Specialist Re-Certification application can 

be downloaded at the www.wicps.org  website . There 

are changes in continuing education requirements 

please download the new forms. The first round of 

2014 recertification is in January.  

____________________________________________ 

Recovery Dane will host a weekly group for Certified 

Peer Specialists from 11:30 am - 12:30 pm on 

Mondays beginning on January 7, 2013. Join us to 

share information, give and receive support and 

network. Group location is 2025 Atwood Avenue, 

Madison. (Free 2 hour parking available on Amoth 

Street) For further information, contact Marni at    

608-237-1661 or info@recoverydane.org  

____________________________________________                                                                              

The total number of WI Certified Peer Specialists is 

289 which includes the 32 individuals that passed 

the September 11, 2013 exam.   

Thank you for the important work that you do. 

Visit: 

www.wicps.org 
The newsletter is available in other       

formats. If you would like to submit an 

article we would be happy to review it for 

publication in the newsletter. We can   

expand the newsletter to fit new pieces 

and add in flyer announcements from   

organizations since it goes out by email. 

 

 

2014 Peer Specialist 

Certification Exams 

January 29, 2014 

May 21, 2014 

Sept 24, 2014 

 

Application deadlines 

will be posted on the 

www.wicps.org website 

*** 

Exams will  again be       

proctored at the eight 

Wisconsin                        

Independent Living 

Centers.  

*** 

Thank you to the ILC’s 

and UW-Milwaukee for 

their partnership in 

making the exam                

process a success! 
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